EUGENE KRUKAS

ATTORNEY AT LAW
1225 FRANKLIN AVENUE, SUITE 325, GARDEN CITY, NY 11530

TEL: {516) 203-4001
FAX: (516) 320-8071
March 6, 2008

The Honorable Eliot Spitzer
Governor of New York State
Executive Chamber, Second Floor
Albany, New York 12224

The Honorable Sheldon Silver
New York State Assembly

932 Legislative Office Building
Albany, New York 12248

The Honorable Joseph L. Bruno
New York State Senate

909 Legislative Office Building
Albany, New York 12247

Re:  Improvements to the New York State Lemon Law
Gentlemen,

This office represents New York consumers with respect to claims against
automobile manufacturers pursuant to New York State General Business Law § 198-a
and New York State General Business Law § 198-b, otherwise known as the new and
used car “Lemon Law.” T am writing to bring attention to some serious deficiencies in
these consumer protection statutes, and to urge the promulgation of legislation to update
and improve them.

Since the statutes were originally promulgated in 1983, they have been an
overwhelming success. Whereas in the past, consumers had little recourse in the event
they were sold an unsafe or defective vehicle, they can now take advantage of the statutes
to have their vehicle repurchased or replaced. I derive much satisfaction assisting
consumers in such a manner.

Nonetheless, there is ample room for improvement. According to its most recent
ranking of state Lemon Law statutes in 2002, the Center for Auto Safety ranked New
York just 17" out of 51 (counting Washington DC). Since that time, many states have
significantly improved their laws, but New York has only made minor amendments. 1
can attest from experience that there exist ‘holes’ in the New York statute which






